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Background 
 
The ASU Commercial Real Estate Brokers Forward Looking Survey (“Survey”) has been conducted every six months in October and 
March for seven (7) consecutive years (fourteen separate surveys). It was first conducted in October 2013. This report documents the 
results of the Survey conducted in the last 2 weeks of October 2020 asking respondents their opinions about the commercial real estate 
market between October 2020 to March 2021. The Survey was sent to over 960 real estate salespersons and brokers who work in all 
segments and product types of the commercial real estate market. There were 182 responses representing a 19% response rate. The 
purpose of the Survey is to track the perceptions, insights and trends in the Phoenix commercial real estate market. The responses are 
the forward-looking opinions of the professionals who are in the market every day and know it best.  
 
One objective of the Survey is to seek informed opinion and to hopefully achieve consensus on forward-looking key indicators of the 
commercial real estate market in the Phoenix metropolitan area. Consensus isn’t always possible, but this does give strong indications 
of sentiment. Each Survey builds on previous Survey results and the information gathered is synthesized chronologically to provide an 
indication of trends and to identify changes in trends. The following charts indicate answers from all respondents. In addition to the 
survey, respondents provide comments. Their comments are also included and when combined with survey results give the reader and 
idea of expectation for the market for the ensuing six (6) months. Both the comments and survey results are anonymous.  
 
The results of the most recent Survey are not surprising - other than the optimism expressed by respondents given the fact the Arizona, 
like the entire country, is still feeling effects of the COVID-19 pandemic and the fact this survey was conducted 1 month prior to the 
most contentious presidential election in our country’s history. The year began with optimism because employment and population 
growth were strong, projected to continue with a slight chance of moderate slowdown by 2021. Then the pandemic. When the survey 
was conducted in March it showed that sentiment plummeted. We conducted a second Survey in April just to see if opinions changed 
after reality of the pandemic had set in and those results showed renewed optimism. It is a little surprising to see the significant change 
in opinions happen so quickly. The most recent Survey results show a very high level of optimism about the Phoenix market and the 
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overall commercial real estate market. The market is generally doing well. We did try and parse the data on sentiment by product 
segment (Retail, Office, Industrial and Multi-Family). By doing so we see significant differences depending on how well a 
segment/product type is performing. For example, when asked “In what direction is the Metro Phoenix Market moving?” - 76% of all 
respondents said “up” and only 5% “down”. When the same question was asked of those who work primarily in the Industrial sector -
91% said “Up”. But, when asked of those who work primarily in the Retail sector - 26% said “Up”, 30%, “Down” and 44% “Stationary”. 
A clear indication that sentiment is a matter of perspective.  
 
Opinions about where we are in the economic cycle has changed since the October 2019 and March 2020 Surveys. This time last year 
no (0%) respondents thought there would be a recession and 64% thought the market was still expanding. By March 2020 - 45% believed 
there would be a recession and only 12% thought the market was expanding. The most recent survey shows a change in sentiment but 
continued concerns – recession fears have dropped to 15% but only 26% believe the market is expanding. 
 
The results of the recent survey also show a tightening investor market. When asked “Where are Investor Returns headed in the next 
three months? 15% said “Up” compared to 23% in October 2019 while 50% said “Stationary” up significantly from 20% in October 
2019.  
 
I believe our diverse economy coupled with excellent economic development programs, low density, relatively affordable business 
environment and quality open space have made us attractive to shifting demand resilient to economic shocks. My one concern is making 
sure we have an adequate stock of attainable and affordable housing. We hope this information is not only insightful but useful. 
 
Sincerely 
 
Mark Stapp 
Fred E. Taylor Professor of Real Estate  
Executive Director, Master of Real Estate Development 
Director, Center for Real Estate Theory and Practice 
 
 
 
* Some Respondents only answered questions to their specific product type such as Industrial or Retail, while others answered 
questions about all of the product types. All Respondents answered questions about the Market Overall. 
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COMMENTS BY RESPONDENTS 
 
The following are some, not all, of the comments submitted by respondents along with their survey. These are not only interesting but 
add insight to survey results. All survey responses are anonymous as are the comments. There were many duplicate or substantially 
similar comments made so some were not included as they did not add to an understanding of respondents’ opinion and/or insight. When 
that was the case, we included one or two that represented the overall opinion or insight. The comments are verbatim. 
 
Overall Market 

• Much of the national flight of investors to Phoenix will depend on who wins. TRUMP will bring positive continued growth. 
• This is yet another type of market that we have not yet seen and most of what we feel is pure speculation. However, as Tenants 

near January we will see a lot more sublease space hit the market and as the new construction continues to deliver the vacancy 
will go up and rental rates will have to go down in order for new space to compete with sublease space and the overall effects of 
the economy. 

• Builder’s and land developers cannot keep up with demand 
• Arizona and Phoenix specifically is on the receiving end of net migration largely due to the "business first" approach to attract 

companies. 
• With California combusting due to the regulatory and inflationary monstrosity it has become, Arizona stands to profit. Business 

owners and employees seek tax relief and upward mobility will continue to flock here; development will be hard pressed to keep 
up with demand in nearly all sectors. 

• If Biden wins all bets are off. We need a leader that has had a job in the private sector and knows what it is like to make payroll. 
Biden and most politicians have never had a real private sector job and live in a fantasy world. 

• Slow progress until we get vaccine 
• Phoenix remains attractive due to lower cost of housing and pro-business environment compared to the West Coast states. Watch 

for more Californians to move to states like AZ, NV, Utah and Colorado. They have just caused too many to rethink the cost of 
doing business in those states. 

Office Market 
• Healthcare space is in high demand and growing quickly. 
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• To its great benefit, Metro Phoenix will continue to take on more transplants, companies and individuals, from California and 
other states where it's costlier to operate. Office absorption will be tempered by WFM (Work From Home) type strategies over 
the next few years. 

• Approximately 5+ years ago we went from 350/400 SF per person in office to 150 SF per person and the parking requirement 
expanded. This is when the "collaborative" work-space was the new office experience. With 6 feet between each person the 
requirement is back to more space per person. Whether that is in open space or individual offices. Even with the surveyed 21% 
of individuals working from home and the flex schedules comingled with the required "space", this will all even out to close to 
the same required space needed. Therefore, my analysis is that the office will be occupied in a different way, however the 
requirement in square footage will remain the same. Who and how will the space be converted and paid for is the real question. 

• We will see a dramatic increase in the amount of sublease space starting in Q1 2021 as employers that have successfully 
employed "Work from Home" strategies decide whether to re-occupy or permanently vacate. Some submarkets, specifically the 
CBD and Scottsdale Airpark, could see dramatic increases in their vacancy rates. True "shadow" space (leased but under-utilized 
and not marketed for sublease) will be utilized to accommodate employee spacing in more dense work environments, then shed 
during lease renewals or relocations. 

• I believe we will have a correction period as many back office/call centers utilize their newly educated work-from-home COVID 
employees to cut overhead. 

• Annual rent growth decreased from 3.4% in Q1 to 2.9%. While rates have begun to succumb to negative job growth, new 
deliveries, and flat absorption activity, they are still growing at a faster rate than the national average. 

Industrial Market 
• Big box, last mile distribution, trucking yards, and general warehousing are in heavy demand. 
• Industrial overall is weathering the pandemic pretty well, but just for spaces over say 100K in size. 
• Phoenix is experiencing a perfect storm in the industrial sector. We have great labor available in the east valley and the west 

valley who want to avoid the commute, inward migration that is increasing, graduates that are seeking careers, affordable life 
style, pro-business environment on all fronts and fantastic infrastructure in place. Our neighboring competition can hardly match 
this lineup and we are a right to work state. Good times are on the horizon for some time going forward. 

• Smaller businesses are moving too. 
• The growth of the West Valley along the 303 corridor is dominating the industrial big box market. It seems they can’t build them 

fast enough. 
• I specialized in Manufacturing Facilities and Steel Fabrication Facilities. There is still a steady demand from out-of-state 

companies. Very little to buy in the 50,000 Sf - 125,000 SDF range at this time. 
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Retail Market 
• Most landlords have not been offering discounted rents due to Covid-19. Many tenants have received rent relief by deferring 

rent to a later date, which is "kicking the can down the road". If the business does not increase significantly for many of these 
tenants, Landlords will have to make decisions as to whether to seek replacement tenants or provide further rent relief, probably 
in the form of waivers. 

• COVID has caused a right-sizing of many retailers, and while I may have noted that rents may be down, this is an overall 
perspective. Well-located properties with good co-tenants will always lease and have rents reflective of the location. 

• The retail market is totally re-inventing itself. Location is still the primary consideration for a retail or restaurant. A restaurant 
space leasing at the Biltmore will garner higher rents than the same size space in Maryvale, or Surprise. 

• Drive -Thru locations and second gen restaurant are highly sought after. 
• Store closures will lead to continued increased vacancy and downward pressure on rental rates. 
• It is too early to tell how this will all shake out. Yes, there has a been a big move to e-commerce but that was inevitable. It only 

sped up the use. However, e-commerce is adding locations to complete the last mile for delivery to consumers, so many questions 
unanswered in the near future. 

• I see a brief re-set as we revive from COVID closures, but then strong outlook beyond the next 6 months. 

Multi-Family Housing Market 
• Workforce housing is missing. You have plenty of class A, and plenty of C (that really still needs management overhauls) but 

land pricing inhibits more workforce development so being a broker I am focused on structuring JV for apartment development 
in majority off market transactions. 

• Uncertainty over expiring/renewing eviction moratoriums is adversely impacting the multifamily market. Some landlords are 
experiencing a drop in the rent collections. Unemployment will drive renters out of Class A apartments into B or C looking for 
affordability. New class A supply is still coming online. The combination of new supply and a drop-in demand will push those 
asking rents down and vacancies up. 

• The MF market continues to benefit from population and job growth in the Phoenix Metro. Apartment performance is directly 
related to both. Even with impressive rent growth, Phoenix rents remain lower than the coastal higher cost markets, affordability 
will continue to attract people to move to AZ. 

• Construction costs have largely increased compared to pre-COVID, while not due to labor they have been shifted to lumber, 
steel, etc. where transportation routes have backlogs. 
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Land/Housing Market 
• Pricing won’t decrease due to continued flight of out of state folks relocating to AZ. You will see greater cash or seller financed 

deals. 
• Demand will outstrip supply for the foreseeable future. 
• As long as interest rates stay low, migration and housing and land sales will continue to rise. 
• No way that new home construction will catch up with demand in the foreseeable future 
• Tight inventory, record low mortgage rates and influx of Californians are creating the next boom in land and housing. Best land 

market since '04-'06 period. 
• Tight resale supply and lot supply are creating price surges and that is our main concern for a couple years out. Low interest 

rates are covering the run on costs for now. 
• AZ will fare better in a downturn than it ever has in past downturns due to the more diverse economy and favorable tax laws. 

Investment Market 
• Continued unrest in primary markets will lead to T2 market investments and into T3. 
• California shopping center owners are coming to AZ. 
• Arizona commercial real estate is faring better compared to the states with strict work from home guidelines. This is because 

tenants can continue to operate and keep paying rent. This makes commercial real estate attractive to investors and lenders alike. 
• After the slowdown in Q2 and start of Q3; Q4 should see significant activity. 
• The coronavirus pandemic has disrupted capital markets across the country, and Phoenix was no exception. Investors have been 

attracted to Phoenix’s office market thanks to its strong job growth, business-friendly environment, and diversified talent pool. 
The average occupancy at sale was 85.2%, reflecting the value-add opportunity for investors seeking higher yields. Sales volume 
YTD is down 45% compared to the same period last year, but up 7% from last quarter. Over 90% of the money invested in 
Phoenix in Q2 came from out-of-state buyers. Additionally, Phoenix saw an equal distribution in capital, in which 51% of the 
investment volume came from institutional buyers and REITS, and 49% came from private capital. 

• The Phoenix Metropolitan area should continue to see people moving to our area. In addition to cost of living, the spread-out 
suburban feel is in demand over denser urban cities. 
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THE MARKET OVERALL  
 
Where are we in the cycle? 
 

 
 
In what direction is the metro Phoenix market moving? 
 

 
 
Will the number of people who have stopped working or stopped looking for work affect commercial real estate markets? 
 

 
 

 
 
 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Expansion 13% 47% 8% 58% 90% 71% 52% 59% 67% 69% 78% 54% 64% 12%
Recovery 87% 53% 92% 33% 10% 29% 22% 22% 9% 19% 3% 0% 2% 0%

Correction 0% 0% 0% 9% 0% 0% 3% 7% 3% 2% 2% 0% 0% 36%
Maturity 0% 0% 0% 0% 0% 0% 22% 12% 21% 11% 17% 46% 34% 7%

Recession 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 45%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 33% 27% 84% 100% 100% 100% 88% 92% 90% 98% 98% 84% 82% 26%

Down 33% 7% 8% 0% 0% 0% 1% 1% 0% 2% 0% 3% 0% 46%
Stationary 34% 66% 8% 0% 0% 0% 11% 7% 10% 0% 2% 13% 18% 28%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Absolutely 20% 87% 92% 36% 27% 29% 43% 41% 25% 24% 17% 8% 20% 66%
Not At All 0% 13% 8% 9% 64% 64% 25% 42% 50% 56% 61% 65% 62% 7%

Not Yet, But It Will 80% 0% 0% 55% 9% 7% 32% 17% 25% 20% 22% 27% 18% 27%



 
 

9 
 

Are local economic development programs and the real estate markets aligned? 
 

 
 
Is uncertainty in the federal government affecting the commercial real estate market and hindering our local growth 
potential? 
 

 
 

How will changes in Federal regulations related to commercial real estate lending affect the market over the next 6 months? 
 

 
 
Where are interest rates for commercial loans headed in the next six months? 
 

 
 

 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 38% 46% 62% 56% 53% 76% 68% 16%
No 11% 11% 3% 11% 5% 3% 10% 14%

Not Yet, but Improving 51% 43% 35% 33% 42% 21% 22% 23%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 100% 100% 83% 82% 71% 57% 37% 46% 43% 22% 16% 36% 59%
No 0% 0% 17% 18% 29% 43% 63% 54% 57% 78% 84% 64% 41%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Positively 6% 56% 31% 35% 37% 40% 26% 61%
Negatively 53% 18% 24% 30% 22% 14% 22% 16%
No Change 41% 26% 45% 35% 41% 46% 52% 23%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 93% 0% 25% 18% 45% 36% 48% 81% 52% 85% 83% 19% 4% 18%

Down 7% 21% 0% 0% 0% 0% 1% 1% 2% 2% 2% 5% 34% 43%
Stationary 0% 79% 75% 82% 55% 64% 51% 18% 46% 13% 15% 76% 62% 39%
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Where are investor returns headed in the next six months? 
  

 
 
Has cap rate compression helped effect gains in core real estate values over the past six months (October 2019 – March 2020)? 
 

 
  
Will cap rate compression continue in the next 6 months (April 2020 – September 2020)?  
 

 
  
What is the overall feeling about the metro Phoenix commercial real estate market? 
 

 
 
                                        

 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 20% 7% 0% 6% 55% 36% 26% 19% 21% 20% 19% 30% 24% 23%

Down 47% 14% 8% 13% 9% 14% 23% 29% 22% 33% 24% 16% 22% 57%
Stationary 33% 79% 92% 81% 36% 50% 51% 52% 57% 46% 57% 54% 54% 20%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 60% 80% 100% 100% 100% 86% 86% 75% 75% 76% 73% 78% 78% 84%
No 20% 20% 0% 0% 0% 14% 14% 25% 25% 24% 27% 22% 22% 16%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 53% 21% 50% 73% 55% 50% 45% 48% 48% 54% 53% 57% 78% 21%
No 47% 79% 50% 27% 45% 50% 55% 52% 52% 46% 47% 43% 22% 79%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Optimistic 100% 100% 100% 100% 100% 94% 97% 98% 98% 98% 100% 96% 68%
Pessimistic 0% 0% 0% 0% 0% 6% 3% 2% 2% 2% 0% 4% 32%
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OFFICE MARKET 
 
Where are office vacancy rates headed in the next six months?  
 

 
 
Where are Class A office vacancy rates headed in the next six months? 
 

 
 
Where are Class B office vacancy rates headed in the next six months? 
 

 
 

Where are Class C office vacancy rates headed in the next six months? 
 

  

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 0% 0% 18% 0% 9% 0% 5% 0% 3% 5% 4% 10% 9% 79%

Down 67% 21% 73% 73% 64% 79% 75% 84% 82% 75% 79% 43% 74% 4%
Stationary 27% 79% 9% 27% 27% 21% 20% 16% 15% 20% 17% 47% 17% 17%

No Response 6%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 14% 4% 13% 9% 4% 35% 5% 66%

Down 65% 77% 67% 74% 79% 45% 65% 17%
Stationary 21% 19% 20% 16% 17% 20% 30% 17%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 14% 2% 10% 5% 13% 10% 13% 79%

Down 68% 82% 72% 75% 65% 57% 78% 4%
Stationary 18% 16% 18% 20% 22% 33% 9% 17%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 20% 22% 33% 21% 52% 19% 5% 79%

Down 30% 29% 15% 29% 4% 19% 30% 0%
Stationary 50% 49% 52% 50% 44% 62% 65% 21%
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Where are office rents headed in the next six months?  
 

 
 
Where are Class A office rents headed in the next six months?  
 

 
 
Where are Class B office rents headed in the next six months?  
 

 
 
Where are Class C office rents headed in the next six months?  
 

  
 
 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 33% 15% 42% 75% 82% 71% 72% 78% 85% 84% 82% 57% 70% 4%

Down 7% 0% 16% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 54%
Stationary 47% 85% 42% 25% 18% 29% 28% 22% 12% 16% 18% 43% 30% 42%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 80% 83% 77% 84% 82% 81% 70% 4%

Down 0% 0% 0% 0% 0% 0% 0% 50%
Stationary 20% 17% 23% 16% 18% 19% 30% 46%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 68% 77% 77% 77% 52% 62% 78% 0%

Down 4% 4% 3% 0% 5% 0% 0% 63%
Stationary 28% 19% 20% 23% 43% 38% 22% 37%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 25% 29% 18% 40% 9% 19% 52% 0%

Down 16% 8% 10% 16% 22% 14% 4% 63%
Stationary 59% 63% 72% 44% 69% 67% 44% 37%
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Is this a tenant or landlord office market?  
 

 
 

Will we see more Office Spec Development in the next 6 months? 
 

 
 

How will the amount of available shadow space change in the next 6 months? 
 

 
 

 

INDUSTRIAL MARKET 
 
Where are big box industrial vacancy rates headed in the next six months? 
 

 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Tenant 93% 92% 82% 70% 71% 38% 37% 30% 20% 13% 19% 35% 79%

Landlord 7% 8% 18% 30% 29% 62% 63% 70% 80% 87% 81% 65% 21%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 70% 70% 77% 75% 91% 76% 87% 13%
No 30% 30% 23% 25% 9% 24% 13% 87%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Increase 27% 22% 31% 25% 9% 48% 26% 79%
Decrease 39% 37% 26% 23% 43% 24% 22% 8%

No Change 34% 41% 43% 52% 48% 28% 52% 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 33% 14% 0% 0% 0% 21% 14% 10% 17% 30% 20% 26% 36% 35%

Down 27% 7% 58% 36% 40% 58% 50% 71% 63% 41% 48% 42% 48% 22%
Stationary 27% 79% 42% 64% 60% 21% 36% 19% 20% 30% 32% 32% 16% 43%

No Response 13%
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Where are big box industrial rents headed in the next six months? 
 

  
 

Is this a tenant or landlord industrial market? 
 

 
 
Will we see considerable Spec Development in the industrial market over the next 6 months? 
 

 
 

RETAIL MARKET 
 

Where are retail vacancy rates headed in the next six months?  
 

 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 13% 7% 9% 0% 0% 36% 27% 48% 54% 54% 48% 37% 68% 4%

Down 27% 13% 36% 8% 30% 7% 5% 7% 0% 0% 4% 5% 0% 61%
Stationary 47% 80% 55% 92% 70% 57% 68% 45% 46% 46% 48% 58% 32% 35%

No Response 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Tenant 100% 83% 73% 64% 57% 82% 48% 67% 37% 52% 63% 32% 61%

Landlord 0% 17% 27% 36% 43% 18% 52% 33% 63% 48% 37% 68% 39%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 32% 63% 46% 89% 76% 79% 96% 44%
No 68% 37% 54% 11% 24% 21% 4% 56%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 13% 50% 0% 27% 9% 29% 0% 13% 24% 21% 16% 30% 19% 92%

Down 61% 7% 64% 46% 55% 42% 75% 56% 64% 36% 58% 41% 31% 4%
Stationary 13% 43% 36% 27% 36% 29% 25% 31% 12% 43% 26% 29% 50% 4%

No Response 13%
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Where are retail — anchored center rents headed in the next six months? 
  

 
 
Where are retail - unanchored center rents headed in the next six months? 
 

 
 

Where are retail — big box (over 25K square feet) rents headed in the next 6 months? 
 

  
 
Is this a tenant or landlord retail market?  
 

 
 

 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 47% 20% 42% 45% 80% 64% 50% 48% 36% 38% 52% 41% 25% 11%

Down 7% 20% 16% 0% 10% 0% 0% 11% 7% 17% 6% 11% 0% 67%
Stationary 33% 60% 42% 55% 10% 36% 50% 41% 57% 45% 42% 48% 75% 22%

No Response 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 27% 18% 0% 9% 28% 36% 0% 27% 33% 34% 29% 22% 25% 7%

Down 13% 0% 42% 55% 36% 7% 25% 19% 31% 30% 19% 26% 25% 74%
Stationary 47% 82% 58% 36% 36% 57% 75% 54% 36% 36% 52% 52% 50% 19%

No Response 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 13% 8% 0% 0% 10% 21% 50% 14% 5% 9% 20% 7% 13% 7%

Down 7% 46% 25% 70% 60% 29% 25% 30% 45% 47% 32% 41% 37% 74%
Stationary 67% 46% 75% 30% 30% 50% 25% 56% 50% 45% 48% 52% 50% 19%

No Response 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Tenant 100% 100% 100% 80% 79% 75% 44% 48% 55% 48% 67% 44% 85%

Landlord 0% 0% 0% 20% 21% 25% 56% 52% 45% 52% 33% 56% 15%
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Will we see an increase/decrease in Big Box Absorption over the next 6 months? 
 

 

 
MULTIFAMILY MARKET 

 
Where are apartment vacancy rates headed in the next six months? 
 

 
 
Where are Class A apartment vacancy rates headed in the next six months?  
 

 
 
 
 
 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Increase 50% 49% 33% 34% 42% 52% 37% 0%
Decrease 25% 24% 23% 34% 29% 19% 25% 89%

No Change 25% 27% 44% 32% 29% 29% 38% 11%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 34% 20% 36% 18% 0% 29% 0% 22% 22% 33% 33% 14% 10% 100%

Down 0% 40% 28% 10% 20% 14% 14% 11% 11% 33% 33% 29% 40% 0%
Stationary 53% 40% 36% 72% 80% 57% 86% 67% 67% 34% 34% 57% 50% 0%

No Response 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 29% 67% 56% 42% 33% 14% 50% 68%

Down 14% 0% 11% 25% 0% 43% 10% 16%
Stationary 57% 33% 33% 33% 67% 43% 40% 16%
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Where are Class B apartment vacancy rates headed in the next six months? 
 

 
 
Where are Class C apartment vacancy rates headed in the next six months? 
 

 
 
Where are apartment rents headed in the next six months? 
  

 
 

Where are Class A apartment rents headed in the next six months? 
 

 
    
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 14% 11% 22% 0% 0% 42% 10% 67%

Down 29% 22% 33% 50% 33% 29% 40% 0%
Stationary 57% 67% 45% 50% 67% 29% 50% 33%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 14% 11% 22% 0% 0% 14% 10% 50%

Down 43% 44% 45% 33% 33% 43% 50% 33%
Stationary 43% 45% 33% 67% 67% 43% 40% 17%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 34% 0% 45% 75% 50% 43% 100% 67% 67% 58% 33% 71% 70% 0%

Down 0% 13% 0% 8% 0% 7% 0% 0% 0% 8% 0% 0% 0% 50%
Stationary 53% 87% 55% 17% 50% 50% 0% 33% 33% 33% 67% 29% 30% 50%

No Response 13%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 29% 33% 11% 25% 33% 14% 50% 0%

Down 0% 33% 33% 25% 33% 14% 10% 67%
Stationary 71% 34% 56% 50% 34% 72% 40% 33%
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Where are Class B apartment rents headed in the next six months?  
   

 
 
Where are Class C apartment rents headed in the next six months?  
 

  
  
Which multifamily property class will realize the greatest rent growth over the next six months? 
 

 
 
Have apartment rents for newly constructed projects reached their peak given the current market conditions? 
 

 
 
 
 
 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Up 86% 78% 78% 58% 0% 43% 90% 0%

Down 0% 0% 0% 8% 0% 14% 0% 50%
Stationary 14% 22% 22% 33% 100% 43% 10% 50%

Up 86% 100% 88% 50% 33% 43% 100% 16%
Down 14% 0% 12% 8% 0% 0% 0% 68%

Stationary 0% 0% 0% 42% 67% 57% 0% 16%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Class A 33% 25% 9% 0% 36% 0% 0% 12% 17% 0% 0% 10% 67%
Class B 67% 67% 58% 0% 57% 71% 33% 44% 58% 100% 43% 20% 0%
Class C 0% 8% 33% 100% 7% 29% 67% 44% 25% 0% 57% 70% 33%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 57% 78% 75% 33% 33% 43% 40% 50%
No 43% 22% 25% 67% 67% 57% 60% 50%
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Will the availability of labor be an issue in the development of Aprtment porjects over the  
next 6 months? 
 

 
 
How much has the cost of materials impacted rental rates? 
 

 
 
Will apartment affordability be a concern over the next 6 months? 
 

 
 

 

LAND/HOUSING MARKET 
 
Have land prices reached their peak? 
 

 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 100% 78% 100% 100% 100% 100% 80% 50%
No 0% 22% 0% 0% 0% 0% 20% 50%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Significantly 29% 0% 67% 42% 33% 29% 30% 50%
Somewhat 57% 78% 33% 58% 67% 57% 70% 50%
Not At All 14% 22% 0% 0% 0% 14% 0% 0%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 57% 55% 67% 75% 67% 71% 60% 67%
No 43% 45% 33% 25% 33% 29% 40% 33%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 14% 18% 18% 6% 7% 22% 14% 33% 10% 14% 33% 27% 71%
No 86% 82% 82% 94% 93% 78% 86% 67% 90% 86% 67% 73% 29%
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Have homebuilders stopped buying land?  
 

 
 
Are homebuilders backing out of land deals?  
 

 
 
Is the tight inventory for homes on the market affecting the commercial side at all? 

 

 
 
Will the difficulty for buyers to qualify and get financning have a great impact on homebuilding over the next 6 months? 
 

 
 
 
 
 
 
 
 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 0% 9% 17% 10% 21% 0% 0% 0% 0% 0% 0% 0% 29%
No 100% 91% 83% 90% 79% 100% 100% 100% 100% 100% 100% 100% 71%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 93% 100% 33% 82% 43% 67% 69% 50% 29% 32% 43% 50% 86%
No 7% 0% 67% 18% 57% 33% 31% 50% 71% 68% 57% 50% 14%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 40% 33% 50% 45% 27% 42% 22% 54% 27% 48% 40% 45% 82% 58%
No 13% 40% 50% 10% 55% 29% 78% 46% 73% 52% 60% 55% 18% 42%

Not Yet, But It Will 40% 27% 0% 45% 18% 29%
No Response 7%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Yes 33% 64% 28% 19% 32% 33% 27% 71%
No 67% 36% 72% 81% 68% 67% 73% 29%
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What will have the greatest impact on homebuilding over the next 6 months? 
 

 
 

INVESTMENT MARKET 
 
Will the flow of nvestment capital into the Phoenix market grow over the next 6 months? 
 

 
 
Where is the capital investment emphasis heading to over the next 6 months? 
 

 

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Land Prices 0% 0% 0% 0% 5% 11% 0% 14%
Labor Costs 33% 21% 17% 19% 23% 11% 37% 0%

Material Costs 0% 0% 6% 19% 9% 22% 9% 0%
All of the Above 67% 79% 77% 62% 63% 56% 54% 86%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Increase 29% 60% 46% 67% 70% 100% 69% 14%
Decrease 6% 0% 8% 0% 0% 0% 0% 72%

Stay the Same 65% 40% 46% 33% 30% 0% 31% 14%

10/13 04/14 10/14 04/15 10/15 04/16 10/16 04/17 10/17 04/18 10/18 04/19 10/19 04/20 Trends
Tier 1 Markets 63% 43% 20% 10% 40% 0% 19% 42%
Tier 2 Markets 37% 57% 80% 90% 50% 100% 81% 58%
Tier 3 Markets 0% 0% 0% 0% 10% 0% 0% 0%


